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Who we are:

Health & Wealth is a medical Third Party
Administrator (TPA) company based in
Cairo, Egypt. The company serve three
types of clients: medical insurers, service
providers and beneficiaries.
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commitment towards our clients.
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Vision Statement:
“To be the premier and preferred medical TPA in Egypt
market and MENA"

Mission Statement:

“To offer healthcare beneficiaries quality service level
while providing players a distinguished state-of-the-
art claims administration services”
Strategic Objectives:

Provide standard and measurable service levels.

Provide services to insurance companies and self-
funded clients.

Provide State-Of-the-Art claims administration
services (access, cost, network, etc.)

Provide competitive administration fees.

Utilization of automated processes and advanced
technologies.

Establish alliance with international networks.

Provide creative solutions and customized
programs with unique value-added services.

Provide consultancy and professional studies for
risk management and for underwriting.

Provide training courses for employees in
healthcare insurance field and service providers.
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PRODUCTS & SERVICES:

Health & Wealth Healthcare Solutions served healthcare insurers
and self-funded schemes. It contracted by insurance companies to
administer significant portion of their portfolio, like claim processing,
membership management, network and plan management,
underwriting, statistics, etc. The company utilized to administer
self-funded schemes too. Below find the list of services offered by

Health & Wealth:

— Outsourcing insurer support:

« Product & benefit design &
administration

« Membership management
and underwriting

» Provider management

« Authorization & utilization
management

« (ase management&
Managed care

« Claims management

Cost containment
International Medical
Assistance

Repatriation & Emergency
Evacuation

— Outsourcing service providers

support

— Self-Funded scheme support

These services help reduction of the operating costs while
maintaining the highest standards of quality of services offered.
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Benefits for Insurance Companies

Manage medical policy or medical plan

Manage policy limits, deductibles and
uncovered benefits

Manage providers and ensure provision of a
consistent level service to beneficiaries
Authorize payments to providers

Better discount from providers due to scale and
less abuse

Provide statistical data, pricing information and
actuarial support

Manage fraud
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Benefits for Service Providers

Dealing with one entity

A standard service level agreement

provide access to medical care to larger no. of
customers

Streamlined pre-authorization, claim processing
and consistent payment

Integration of system and less administration
costs
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Benefits for Healthcare
Beneficiaries

Manage medical service level agreements
with buyers providers and more important
employees and their families

Provide statistical and analytical data of use
and abuse of medical services

Provide risk management services to
employees and their families

Quality Service levels

Obtain consistent and affordable medical
care

Expedient pre-authorization
Provide 24/7 customer service center
Manage reimbursement

Management of admission and medical care
provided

Ensuring follow up with them for chronic
diseases

Maintain their online medical file and second
medical opinion
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When you visit one of our medical service provider facilities, be completely sure that
you will receive a world class care. Health & Wealth network includes medical
service providers in Egypt, Regional and International medical service providers.

The medical insurance coverage includes: aygall
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 QOutpatient Clinics Physiotherapy
+ Inpatient treatment Radiology Services Joidl Joleo
Dental Services Pathology Labs a2y ge allall
Optics Services Tele-medicine vl cHAUN Sloas

0Ob/Gyn Medical Evacuation

Medicine
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